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The City of Providence is a prime location to
start your new business. Whether you are new to
the area or a lifelong resident, there are valuable
resources available to help make your new
business successful.
Using the U.S. Small Business Administration’s
model, we have created a customized checklist
to help connect you with the resources you need
close to home.
Please don’t hesitate to contact our Department
of Economic Development at any time.
Providence Economic Development Office
Mark Huang, Director
444 Westminster Street I Providence, RI
401.680.8400 phone I 401.680.8494 fax
providenceri.com/economic-development

KEY CONTACTS
City of Providence

State of Rhode Island

Office of Economic Development
Business Liaison
401-680-8400
444 Westminster Street, Providence

Division of Business Regulation
401-462-9500
1511 Pontiac Avenue, Cranston

Board of Licenses
401-421-7740 ext. 209
25 Dorrance Street, Providence
City Clerk
401-421-7740 ext. 248
25 Dorrance Street, Providence

Department of Health
401-222-2828
3 Capitol Hill, Providence
Department of Labor & Training
401-462-8000
1511 Pontiac Avenue, Cranston

Department of Inspection & Standards
401-680-5201
444 Westminster Street, Providence

Division of Taxation
401-574-8935 (Corporate)
401-574-8700 (Employer)
One Capitol Hill, Providence

Department of Public Works
401-467-7950
700 Allens Avenue, Providence

Rhode Island Commerce Corporation
401-278-9100
315 Iron Horse Way, Suite 101, Providence

Fire Department – Office of the Fire Marshal
401-263-6850
Public Safety Building
325 Washington Street, Providence

Secretary of State – Corporations
401-222-3040
Corporations – 148 West River Street,
Providence

Recorder of Deeds
401-421-7740 ext. 545
25 Dorrance Street, Providence

Federal Agencies

Tax Assessor
401-421-7740 ext. 229
25 Dorrance Street, Providence
Tax Collector
401-421-7740 ext. 232
25 Dorrance Street, Providence
Traffic Engineering
401-421-7740 ext. 378
700 Allens Avenue, Providence

Internal Revenue Service
401-525-4282
380 Westminster Street, Providence
Occupational Safety and Health Administration
401-528-4669
380 Westminster Street, Providence
Small Business Administration
401-528-4561
380 Westminster Street, Providence

Can’t find what you are looking for? Contact one of our Business Liaisons at the
City of Providence’s Office of Economic Development at 401-680-8400

Step 1: Research & plan your business
Starting a business is an exciting, challenging process. Make sure you do your
homework: Know what it is you want to do as a business. Research markets for
opportunity, interest and demand, and take advantage of the many free, online
resources available to help you along the way. Talk to other business owners and
business leaders to refine your ideas and then, make a plan.
A business plan is a document that is vital to the foundation of any business; it
is also a ‘living’ document that will change as you grow your company. There are
many excellent examples of free business plans online, ranging from simple to
more complex.
Visit www.business.usa.gov to learn more about business plans and for step-bystep guidance on creating a business plan. You may also reach out to any of our
partners listed below for help in preparing this plan and/or for other technical
and financial support throughout the life of your business.
•

Providence Economic Development Partnership
www.providenceri.com/economic-development

•

RI Commerce Corporation
www.commerceri.com

•

U.S. Small Business Administration
www.sba.gov

•

SCORE (Counselors to America’s Small Business)
www.score.org

The Rhode Island Secretary of State’s First Stop Business Office offers a list of
Frequently Asked Questions (FAQs) when starting a business: http://sos.ri.gov/
business/businessinfo/faq/

Step 2: Small Business Training
From licensing to employment regulations, these partners can assist you.
Attend any of our free, monthly workshops co-hosted by the Mayor’s Economic
Development office and the U.S. Small Business Administration for invaluable technical
assistance. These workshops – in partnership with the Center for Women & Enterprise, the
Rhode Island Small Business Development Center and SCORE, and with the support of
the Rhode Island Commerce Corporation - can help you with everything from creating a
business plan, to learning how to use social media, to contracting with the city/state and
federal governments, to becoming a registered women/minority-owned business. Visit our
websites or call us for dates and times of these workshops, or to discuss your business
concerns at any time.
Consider, too, the important and free information available to you via the U.S. Small
Business Administration’s website – www.business.usa.gov – or through our partner
agencies (see previous page for list).
For export assistance, email rfogarty@bryant.edu at Bryant University’s Center for
International Trade to learn about import/export opportunities, laws and requirements.

Step 3: Choose a Location
The real estate adage “location, location, location” is especially true when it comes to
finding the perfect business site. Think first about who your customers are and how your
business operates.
For information about available sites, contact your realtor directly or access our free online
listing of available office, commercial and industrial space to buy or rent. The information
is available on the City of Providence’s Open Data Portal at
www.data.providenceri.gov. Type “real estate” in the search bar on the top left of the page
to view listings and interactive maps of available real estate.
Be sure to check that your proposed business use is consistent and compliant with
local zoning laws. The City’s Department of Inspection & Standards can advise whether
your business is allowed in the area you are considering. Be sure to provide them with a
description of your business, a property address and plat/lot numbers (if available.)
Contact the Providence Department of Inspections + Standards at 401-680-5201 or
visiting 444 Westminster Street. You can find more information about Providence’s zoning
procedures at www.providenceri.com/DIS/.

Step 4: Financial/Technical Assistance
There are many resources available to
you for financing your small business and
getting the technical tools to start or grow
it.
Local, conventional financing institutions
you can call or visit directly include:
• Bank of America
• BankRI
• Citizens Bank
• Coastway
• Freedom Bank
• Navigant
• Santander
• TD Bank
• Washington Trust Company
• Webster Bank and others
• Unity
Additionally, the Providence Economic
Development Partnership offers lowinterest, flexible-term loans to eligible
Providence-based small businesses for
capital improvements, infrastructure and
inventory. This federally-funded program
under the U.S. Department of Housing
and Urban Development has specific
job-creation and national-objective
requirements.
Also consider the storefront improvement
program for eligible businesses. For more
information visit the City’s website or call
the Office of Economic Development at
401-680-8400.
You may also consider these other financing
options:
• Accion
• South Eastern Economic Development
Corporation
• Social Enterprise in Rhode Island (SERI)
• Capital Good Fund
• The U.S. Small Business Administration

Also consider the wide range of incentives
and tools that can grow your customer
base and increase your bottom line. From
tax credits to workforce recruitment and
training assistance, we are here to help.
• Municipal contracting: www.providenceri.
com/public-property/vendor-center
• If you are a women or minority-owned
vendor, you are eligible to participate in
the City of Providence’s Minority- and
Women-owned Business Procurement
Program. For information, call 401-4212489 ext. 663 or visit www.providenceri.
com/public-property
• Workforce Solutions of Providence/
Cranston offers valuable services for
employers and potential employees at
www.providenceri.com/wspc
• The Rhode Island Department of
Administration offers a comparable
program for registering as a statewide
Woman- and Minority-owned Business.
Visit www.mbe.ri.gov/
• The Rhode Island Enterprise Zone
Tax Credit is a one-time tax credit
of $2500/$5000 for C-Corporations
located within Enterprise Zones.
Contact the Rhode Island Commerce
Corporation, at 401-278-9100 or email
vbarros@commerceri.com.
• The Rhode Island Procurement Technical
Assistance Center (RIPTAC) can guide
you through the government contracting
process at all levels of government. Call
401-278-9100 or visit www.riptac.org
• HUB (Historically Underutilized
Business) Zone is a U.S. Small Business
Administration program that allows
certified/eligible businesses to subscribe
for set-aside federal contracts and
automatic notifications to the federalcontract system. For information and
to apply, call the Rhode Island District
Office of the U.S. Small Business
Administration at 401-528-4561 or visit
www.sba.gov.

Step 5: Determine Legal Structure
The legal structure of your business will determine many things, including the type of
regulations you will be subject to, your personal liability and the type of taxes you will pay.
If you have questions about the types of business structures – from a sole proprietorship to
any formal corporation – visit business.usa.gov/search/site/legal%20structures for a basic
description of the different types. We strongly recommend that you seek legal and financial
expertise early in the decision-making process to be sure you structure your business
appropriately and fully understand the incentives and consequences each provides.

Step 6: Register a Business Name
How you structure your business affects where you must register your business.
• Sole Proprietors & General Partnerships in Providence must register their business names
with the Providence City Clerk. The City Clerk will verify whether the proposed name is
available, issue a registration certificate for your business name, and assess a one-time
fee of $10 for registration plus $1 for a certified copy and an additional 50 cents per
name. (You will want this for banking purposes, as business accounts in all banks and
lending institutions require this at a minimum.)
• While you are at City Hall, stop by the 1st floor Department of Licensing to see what, if
any, additional licenses or requirements you may need for the type of business you want
to own/operate. Also, certain professions require a State license – visit
ww.sos.ri.gov/buisness/businessinfo/faq to learn more.
• Domestic & Foreign Corporations, Non-profit Corporations, Limited Partnerships, Limited
Liability Companies, Limited Liability Partnerships, and Producers’ and Consumers’
Cooperative must file directly with the Rhode Island Secretary of State’s Corporations
Division at www.sos.ri.gov/business/. Start the process with a name availability search to
ensure the business name you are interested in is available for use.

STEP 7: Get Tax ID & DUNS Numbers
To meet U.S. Internal Revenue Code requirements, you will need a federal Employer
Identification Number (EIN) or federal Tax Identification Number (TIN) to identify your
company. Before applying online at www.irs.gov, check with the Rhode Island Secretary of
State to see if you also need a state number or charter.
In addition to your EIN/TIN, many agencies, including the Providence Economic
Development Partnership, require you to have a DUNS number. You can register for a free
DUNS number at the Dun & Bradstreet website, www.dnb.com.		

Step 8: Register for Taxes
State of Rhode Island Taxes
The Rhode Island Division of Taxation (www.tax.ri.gov) is your starting point for finding
out everything you need to know about business taxes in Rhode Island, including an online
form to register your business. This registration form can be used to register your business
for the following:
• Permit to make sales at retail
• Income tax withholding account (including withholding for pensions or trusts)
• Rhode Island Unemployment insurance account (including RI temporary disability
insurance TD) and Rhode Island job development fund tax.
City of Providence Taxes
• Real Estate Taxes. If you own the property on which your business is located, you will
be responsible for paying annual property taxes. Contact the Providence Tax Assessor
for more information on how property is assessed and the Providence Tax Collector for
payment deadlines and information.
• Tangible Taxes. Tangible taxes are assessed on the physical assets and inventory of
your business. The tax bill reflects the assessment on assets and inventory for the prior
year. (That is, the 2014 bill reflects 2013 assets and inventory.) Before completing the
purchase of an existing business, ensure from the Assessor that taxes are current or
it could make you liable for back taxes or delay the granting of a license. Additionally,
the Assessor’s Office must be notified in writing whenever a business is closed, sold or
renamed, to ensure that the tax bill is accurate.
There are also tax incentives your business may be qualified for, including the Enterprise
Zone tax credit, offered by the State of Rhode Island. If you are currently structured as a
C Corporation, you may qualify. Call the Rhode Island Commerce Corporation for more
information, at 401-278-9100, and ask about the other state tax credits or incentives your
business may be eligible for.

Step 9: Obtain Licenses & Permits
The State requires certain business to obtain licenses from the Department of
Administration – Division of Business Regulation and the Department of Health, including
any business interested in making retail sales (Permit to Make Sales at Retail) and
Wholesaling (Wholesale License.) If you are considering opening a restaurant, nightclub,
market or convenience store – also check with the Rhode Island Department of Health for
any special requirements. Visit www.sos.ri.gov/business for more information or contact
the Division of Business Regulation or the Department of Health.
The following City departments can provide information on any licenses or permits you
may need to operate your business:
• Board of Licenses: 401-421-7740
• Department of Inspection and Standards: 401-680-8400
• Fire Department: 401-263-6850
• Department of Public Works: 401-467-7950

Step 10: Employer Responsibilities
Remember: being an employer comes with many responsibilities. Learn the steps you need
to take to hire your first employee at www.business.usa.gov. For specific information about
your responsibilities here in Rhode Island, visit the Rhode Island Department of Labor &
Training’s website: www.dlt.state.ri.us. This includes information on:
• Workers’ Compensation Insurance, which is required for every business, with a few
exceptions, if you have ONE or more employees.
• Disability Insurance
• Unemployment Insurance
The U.S. Department of Labor provides federal minimum wage requirements, overtime,
record-keeping and child labor standards. The U.S. Occupational Safety and Health
Administration also offers an on-site consultation. Reach the Providence office at 401-5284663.

Know that your success is our success; we are here to help you grow and prosper. Never
hesitate to call the City of Providence’s Office of Economic Development for assistance.
The City of Providence owes a special thanks to the U.S. Small Business Administration
for their source documentation.

